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1. Motivation and History: PSI User Labs
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@~  Uniqueness: three probes on one campus

r Office

Ideally suited for: solid state physics, soft condensed matter, chemistry,
biology, materials science....

SLS: synchrotron X-rays  SINQ: cold and thermal SuS: u-SR facilities

neutrons
« 3rd generation synchrotron e spallation neutron source » world’s most intense
* electron energy: 2.4 GeV e Thermal flux 1.1-10%*n/cm?/s continuous muon source
* operational: since 2001 * operational: since 1996/1998 < operational: since 1974/1989
» beamlines: 13 (end of 2007) < instruments: 17 e instruments: 6

 under design/construction: 5 ¢ under design/construction: 1« under design/construction: 1
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q;‘::[b PSI User Operation: numbers and orders of magnitude

User Office

key numbers 2007

SLS SINQ LTP PSI total
Beamlines/instruments 13 13 6 8 40
Instrument days 1348 1336 629 820 4133
Experiments 849 347 168 8 1372
User visits 2399 614 204 300 3517
Individual users 1228 366 163 130 1887
New proposals 679 156 122 1 958
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RS Numbers of submitted proposals

User Office

submission of new proposals SLS
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d_,T_E[b Development user visits

User Office |
user visits 2003-2007
3000
12003 EW2004 | 2005
2500 22 .
1060 12006 M 2007
2000 —
1500 1443
1002 * only one SINQ cycle in 2006
1000
589 614
433 586 557
130 x
0 m B

SLS sSmsS SINQ
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2. The PSI User Office
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Esl The situation before 2004:

User Office

Individual and different organisation at each facility:

e No common database
« Different software, Oracle (SLS), Filemaker (SINQ), Excel (SmS)
e Statistical data were taken with different methods, PSI wide statistics difficult

 No common look and feel, no corporate identity

But:

e Many processes and workflows are identical
e PSl is an ideal candidate for a single entry solution

e Synergy effects chould be created !!
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Since July 2004: the PSI User Office

User Office

directorate

PSI Human

Annual reports
Keynumbers
Statistical infos

——

resources

Migration
formalities,
Online
procedures

Facility
managers

Central contact
Proposals
Publications
Experimental reports
EU travel costs
Renting bicycles

User Office

Annual reports
Keynumbers

Statistical infos
SAC, PRC mtgs
Publication lists

Annual reports
Access
databases

Users of

SLS, SINQ,
SUS

And many more:
PSI safety officers,
Conference
Organisation, ...

EU access
coordinators
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User Office

The PSI User Office team: 3 positions (1 + 1 + 2*0.5)

.2 - W \ B PSI1 User Office

Margit Braun-Shea Isolde Blatte Markus Knecht Stefan Janssen
Administration Administration DUQO/Computing Head
phone: P51-4666  phone: PSI-4666  phone: PSI-5354  phone: PSI-2875

Main tasks:

e Calls for proposals, distribution of news, mailing lists, ...

e Handling of proposals, experimental reports

e Badge requests

e Organisation of workshops, user meetings, selection panel meetings, SAC's, ...
e Publication database

e EU access programmes: payments of T&S, reports, databases

e Statistics of PSI user operation, statistical reports to PSI board, indicators
 Webpages (mainly SINQ)

e DUO (PSI Digital User Office) http://user.web.psi.ch
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RSl Synergies: first results

User Office

- One common ,,look and feel* for users of all facilities

- Workflow for users becomes more and more identical
- Uniform and standardized basis for PSI statistical data
- Joint X+n powder diffraction proposals

- PSI user meeting 2009
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RS DUO History

User Office

The DUO ,,Godfathers*

Alain Bertrand

Developed for SLS, based on a
tool that Alain created for

ELETTRA before !
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Some DUO keydata

« 10.200 registered users

« 2.700 registered addresses of institutes/companies
e 4.764 proposals (editing included)

« 1.554 publications (since 2006 fully operational)

e 1.300-1.800 user clicks per day

« 26 conferences processed

One single entry portal for all PSI users

* PSI Digital User Office
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= DUO role concept

User Office
Function selection
Full name Dr. Stefan Janssen
Username janssen
Available functions
User Office « Database browser
| - ]
- - User Office functions. Browse user DUO table
PAUL SCHERRER INSI
—_ — Review Committee « Machine Manager
Review committee members and chairperson functions: review proposals, Machine manager functions: define the machine calendar and change the

DUQ Home

New User
Lost Password
Registered User

assign proposals to committee members. machine status on the information screen.

Publication controlling « MPG Coordinator

Observe and maintain registered Publications MPG Coordinator for PXIl proposals
Normal User + Dosimeter Manager

Basic = o T T h -0

submi

seam ® Normal User

Beam

oo Basic functions like submitting a proposal, edit own
ot mersonal information, submit a publication, etc...

View [
igement.

{9117 { | —
Maintain a list of contacts and send emails to a list of recepients. + Host file manager

Add/modify hosts
Facility Manager
Management functions + City (Control tools)

Home of the GFA control tools.
Work In Progress
Waork in progress (alpha or beta phase). Please do not use those tools ! + SINQ sample environment

Maintain the SINGQ sample environment list
Immigration office
Forward temporary working permits to users + Conference Organisation

Basic conference organisation function for non user office accounts,
Proprietary manager
Assign proprietary shifts

1esitate to contact

DUO user name

Personal Management

Logbook « Change password

Work with your personal or group logbook. Click here to change your password. You will be asked for the current
one for confirmation.

Change personal information

Click here for changing your personal information like institute, phone + Logout

number, email address. Click here to logout from the DUO system.
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_Normal User“ role

User Office

Proposals
Submit a new proposal « View all proposals
Click here in order to st new proposal. A any time, wou can sawve Click here to szee (POF format) wour (3s proposer or co-proposer])
m the DUO. The proposal then is in the state of proposals stored within the DU,

+ Submit end of run report

Enter here to submit an end of run report to help us improve the user
proposal. A SUppaL

& and and for any modification

et g Submit/Edit an experimental repo

Erter here to submit or edit an expefmsesdl report on 3 past proposal.
£ STt future proposals.

Resubmit a proposal
Cllck here if you want 1o

it and resubmit an old proposal. The old

Register a publication
our database. g p

Enter here to register 3 publida
bheen perforrned at_tha
EEIE . ErProposals.

ion or report where part of the work has
5. This information will be important for

Proprietary Research

« Request proprietary research shifts « Schedule proprietary shifts
Click hera to request shifts to be used for proprietary reseanch. Click here to request shifts to be used for proprietary reseanch.

« Proprietary research cookbook
Click hera to get 3 POF manual for proprigtany research scheduling.

Experiment Ma

« Apply for a group account (Kostentrager)
Click here to apply for a group account which will allow you to buy tems
from the PE1 central stock room.

er before coming to the P51

Guest house and hotels

s« Change E-Account password izk here for guest house and hotel mmadation.
Click here to change your e-account passwond (5LSLnux & SLSAMIRdows

passwards].

Personal Management
¢ Change password

Click here to change ywour password. You will be asked for the cument one
for confirmation.

information like institute, phone « Logout
Click here to logout from the DUQ system.

o User profile / mailing lists

Click here for changing wour personal profile and choose to receive mails
about specifics subjects.




atep 1: General part Step 4: Instrumental part
step 20 Attach figures otep 5 Submit proposal
atep 30 Sample declaration otep B: Hequest beamtime on additional instruments

Your proposal 20080155 has been succdestinysientakpart

User Office

Proposal Title : High resolution x-ray structures of L.
Abst something like test samples. Proposal submission
ProBsal Type : Normal

Requeste®Pbeastnselect tirx PS| Facility you want to submit your proposal:
Total requested shifts 6

Youwill be BbAtaktesshythe tisercofficesas soon as the €valuation process is
done:
| Continue |

--{The DUO system: https://duo.psi.ch/ --
C

[l

|

(*) these fields are mandatory.

Step 1: General part

[Cancel] [Save]

Field direction rel. to sample (*) | none b

(*) these fields are mandatory.

Step 4: Instrumental part

[ == Sample declaration ] [Cancel] [Sawve] [ Submit proposal >=> |
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RSl Badge request

User Office

Badge and dosimeter application SINQ

This form will send a pre-filed request to our security staff, in order to get badge and dosimeter. Once you are here,
please go the PSI WEST RECEPTION and sign the request, and get your badge and dosimeter.

Note on health insurance:
In principle, you must take out your own illness and accident insurance (e.g. through travel insurance if not insured
through you home institute or employer ). You are not entitled to insurance or social security benefits from PSI.

Please note:

A new PSI regulation concerning the usage of IT resources has been released. Click here to download the regulation AW-
95-06-01 as PDF.

_| | confirm notice of the PSI regulation "Usage and Monitoring of IT Resources at PSI" (¥)

Additional information

Gender (*) Male &
Birthdate (dd/mm/yyyy) (*) -25;"05;" 1965
Tl

Personal citizenship (*) Germany
Local contact (at the instrument) (*) -
Proposal 1D (%)

Validity start (dd/mm/fyyyy) (*)

Validity end (dd/mm/yyyy) (*)

Instrument to access (¥) - Select One - & !

(*) these fields are mandatory.

[Submit] [Cancel]
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DUO role concept

User Office
Function selection
Full name Dr. Stefan Janssen
Username janssen
Available functions
+ User Office « Database browser
User Office functions. Browse user DUO table
+ Review Committee « Machine Manager
Review committee members and chairperson functions: review proposals, Machine manager functions: define the machine calendar and change the
assign proposals to committee members. machine status on the information screen.
+ Publication controlling « MPG Coordinator
Observe and maintain registered Publications MPG Coordinator for PXIl proposals
+ No
Ba
sul ¥
+ Beamline Manager
+ Be f n n ag mgs
Be Beamline manager functions: review the feasibility of a
prc
. b proposal;, schedule a proposal on the beamline
Vie
calendar. nent
o Dis
Ma. e R
Add/modify hosts
+ Facility Manager
Management functions + City (Control tools)
Home of the GFA control tools.
+ Work In Progress
Waork in progress (alpha or beta phase). Please do not use those tools ! + SINQ sample environment
Maintain the SINGQ sample environment list
+ Immigration office
Forward temporary working permits to users + Conference Organisation
Basic conference organisation function for non user office accounts,
+ Proprietary manager
Assign proprietary shifts
Personal Management
+ Logbook « Change password
Work with your personal or group logbook. Click here to change your password. You will be asked for the current
one for confirmation.
+« Change personal information
Click here for changing your personal information like institute, phone + Logout
number, email address. Click here to logout from the DUO system.
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= ,Beamline manager* role

User Office
Proposals MARS
Search
Full n
Usern
Status : _Accepted _ Finished _In Review _ Submitted
PROPOSAL I|Title Type STATUS DAYS ASSIGIPROPOSER |INSTITUTE |EMAIL PHONE —{Exp—Report—Local Contact|Final commenUsage of cherfChemicals fro|Device [Comments _ [Feasibility chdMin. Tempera]Max. Temperd
200704 7 ATg3tAite! Development |Finished 18[Test ETH Zuerich (test email 00 ooddear [N Searc| Ambient conditions
20070507 [Tebt titel Test Finished 8[Test ETH Zuerich (test email |1 000 00 N Ambient conditions
20070513 | Test titel Normal Accepted 7|Test Forschungsze test email 200000 N Embs Y red blood celldOrange Jan Peter Eml| 280 325
20070516/ Test tite| Normal Refused 0|Test Univ. Goetting test email 3000 00 N Straessle Quasielastic NN Fur ifte 350 1400
20070921 |Test titel Normal [ |Accepted T it]e 4Test Eidg. Material|test email |4 000 00 N Straessle inany new pfyoposer|  Status/ccR, [Type ER|Cvcle 10 650
200704926| Test titel Normal Accepted 4|Test Univ. Goettingtest email 5000 00 N Straessle In any new pr{fN__" Furrifee . 350 1400
2007053““—“@ ruNOrMAal mmy  TACCEREA ) by s s b ALESE [m i nm l ANSTO test email 6000 00 N Straessle N e ek e AMbEENT CONditiens MR
20070984 |'Tesrtitel | LYNErMEl = {FinfsRad ' T WTTTRTIR Wi &8e TWHT TSI hiv. AL Micki(test email 7000 00 N Embs Nt T atyecr L pliall ol 10 350
200705ﬁTesLtitel Longterm Accepted 16|Test Eidg. Material| test email 8 000 00 N Straessle N3 Y1 Furnace - Dr. Straegsle 300 800
20070472 kel |.[Normal .. ..Accepted . |, .. 7|Test ETH Zuerich ytest email 9 000 00 N Straessle The maximur#}.,. ~. ., |Qrang, Need 10gm or Dr, Thierry St 15 300
20070973|Test titel || B LU Rbﬂé L alTOTElOT oTest ETH Zuerich (test email 10 000 00 N Straessle As far as the ENTITE TS MESrank; U Ny 2 120
20070613 | Test titel Normal Refused 0|Test Inst. of Physic|test email 11 000 00 N Embs Due to heavwy [NEnenna Orange 100 300
20070614 | Test titel Normal Refused 0|Test Inst. for Metal |test email 12 000 00 N Straessle The proposal g\ Fry Orange 15 120
20070¢22 | TesMitel Normal Accepted 6|Test Univ. Goetting test email |13 000 00 N Straessle NHHUTE Furnace 350 1400
20070637 | Test titel e[ﬁél_mm Inctrumant AgestlnnmelTH Zuerich test email 14 000 00 N Straessle Milin EinichgQrange 0 | linT by = 15 100
20070665 | Test titel | TNormal Accepted |~ - 4JTést P -|ETH Zuerich (test email 15 000 00 N Juranyi Iy - ™™ Brange = T =10 300
20070467 | Test titel Normal Accepted 4|Test ETH Zuerich (test email 16 000 00 N Straessle NEJENMNa MA09 We simply observe multfplici] & 1.8 100
20070694 | Test titel Urgent Finished 3|Test ETH Zuerich (test email 17 000 00 N Piciciott Ambient conditions =
20070695 | Tesmitel Urgent Finished 3|Test ETH Zuerich (test email 18 000 00 N Ambient conditions
20070696 | Test titel | [WUegent 200 i 20 |diffusionsimesla monemteulanif@st email 19 000 00 N ranni Accepipdbnt condifdns N [II/07 : £
20070855|Test titel BMBF-internaFinished 8|Test Univ. Saarlan{test email __ [20 000 00 N TP Ambient conditions FIEW TUT
20071157|Test titel Development |Finished 3[Test ETH Zuerich (test email |21 000 00 N bkl b Ambient conditions
20071227 | Test titel RevgrrEn FNGEY High-Resol3ies InelasbEHiqeaithe gsBmatterigz0o®ody oMVeakly Coupled gsper Refusgdmifent condittgns N |[[/07
20071435|Testtitel [ [Urgent Finished — Testk,. ... |ETH Zuerich Utestemail 2300000 * [N i i b Ambient conditions
20071237 | Test titel BMBF-interna|Finished I &1 M UTTIAL T e ¥ SIETTIRahn-Meitner]test email |24 000 00 N ST Ambient conditions
I iE‘n‘f’] 20070659 Metl .‘;"! graupstunnellhg%me#e orless :,fmmetrica!!y substityted mesit;!enes Jean ACCEpf g0 B W07 zel
[ LEILLEL
Requests gn additional In IS b by £ gl Py L ] B £ fall e falE Mokl T A i B IR o .
D Other Instrikr ReHe{ DAYe PEsldra o 1 _t1g aniSoropy i USIVInXVg T=XOra { X=U-Uoy Uiu) THETTY ACCEpEa 7 ™ Ik BLLLL T ms as
20070973|DMC 5 0| 20070578 fraessle
20070637|DMC " pb) 0 20070651 . - . . . =
[View] ZUU/Ubau Proton diffusion in SUDPEerprotonic 1onic conductor, Tr-Lesium nyarogen di- W) =142 ACCepted 7 N I LTS
selenate Ikedao
[View] 20070636 High resolution Ineslastic Neutron Scattering of the heterooctanuclear Cr7Cd Stergios Finished 8 M N IIFO7 .
molecular "wheel". Piligkos ation
[ViEW'] 20070631 Inelastic neutron SGEffEI'iI"Ig study of a structural model for manganese Huegni AGCEDfEd 3 N N IIFO7
containing catalases. Weihe
[View] 20070620 High-Resolution Inelastic Neutron Scattering Study of the Vanadium(lll)-tris- Andreas Refused 0O N N IIFO7
oxalate complen as a precursor of extended network structures Hauser
[ViEW'] 20070606 Ammaonia dynamics in metal ammines for energy SfCII'EigE TE]S VEQQE Finished 8 M No07
"
[View] 20070581 NEUTRON SCATTERING ON POLYSACCARIDE HYDROGELS Vasile Refused 0 N N II/07
Tripadus
[View] 20070549 Data Reduction on Back-scattering spectrometers. Test of different reduction Philip Refused 0O N N IIFO7
methods Dy analysis of the inelastic neutron spectrum of the single molecule TI’EQEHHE’!"
magnet Mni2. Piggutt




PAUL SCHERRER INSTITUT

e

SLS Calendar function

4 SLS Calendar of " :) from January to June 2005 [

Move mouse over the cells to see the detail

June

M |

Shutdown
Machine development
User Operation (shift available)

Maintenance

Scheduled Shifts

Scheduled

Commissioning

Beamline devel. / optional Machine devel.

Machine devel. / optional Beamline devel.

User Office
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= DUO role concept

User Office
Function selection
Full name Dr. Stefan Janssen
Username janssen
Available functions
User Office « Database browser
User Office functions. Browse user DUO table
Review Committee « Machine Manager
Review committee members and chairperson functions: review proposals, Machine manager functions: define the machine calendar and change the
assign proposals to committee members. machine status on the information screen.
Publication controlling « MPG Coordinator
Observe and maintain registered Publications MPG Coordinator for PXIl proposals
Normnl Ll A FPianloabos Blo oo o e
Basic
subm 3 1
+ Review Committee
Bean = . .
Boan Review committee members and chairperson
propc . . .
oo functions: review proposals; assign proposals to
View H
committee members. e

Distr]
Mainlﬂlll d 3L U Wiauld dlid 251U SHIGND W d 1121 U1 TSV RITTHILD. ® MNUdL G nanaysn

Add/modify hosts
Facility Manager
Management functions + City (Control tools)

Home of the GFA control tools.
Work In Progress
Waork in progress (alpha or beta phase). Please do not use those tools ! + SINQ sample environment

Maintain the SINGQ sample environment list
Immigration office
Forward temporary working permits to users + Conference Organisation

Basic conference organisation function for non user office accounts,
Proprietary manager
Assign proprietary shifts

Personal Management

Logbook « Change password
Work with your personal or group logbook. Click here to change your password. You will be asked for the current

one for confirmation.
Change personal information
Click here for changing your personal information like institute, phone + Logout
number, email address. Click here to logout from the DUO system.
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= Review member role

(*) mandatory fields

[Cancel] [Save]

User Office
Proposal 20080176
Title
| Test title ;
— Proposal information ]
Proposer Somebody 3
(o]] Proposal Type NOTmEl
Instrument joint-MS-HRPT
Days reguested 2
Submitted for Cycle X+n-1/08
1e Type
[Revie Proposal feasibility - Normal
Feasible (*) Yes
q Comment ( e.g. reasonable number of 8l
Re [[Revie |goyey o o9 Some useful comment ¢ - Normal
n
) 0
[Revie r| - Normal
) Instrument assigned (*)
—  |[Revie - Normal| —
[Download Proposal as PDF]
[Revie Please fill out the referee form: - Normal
[Revie Somsai - Normal
Cood proposal.
Interesting application using neutron and x-ray complementarities.
[Revie - Normal
[Revie i- Normal
Score
Score (*) '8 | (Info)
Reasonable number of Days 2 | (info)
Competence factor 1.0 3] (Info)
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Esl Review chairman role

User Office

Assign review tasks

Dear Dr. Mustermann

Thank wou for wour propozal to perform an experiment at SINQ.

We are pleazed to inform wou that wour propozal was accepted.
+ Download excel
Download the latBelow plegze find the details of beam time allocation:

This template is

. : ZHBSEaaT
ShDHId l:‘he'l.! MPC1 st rument 1 TASP
the "review" menitit ¢ : Swizs Cheese for breakfost??

¢ Assign review t:
Assign proposals Fequested tvpe @ Short term
- Expcrt prupcsal dzzigned twpe : Short term

. b ted 1 12
Overview of all |- PEHMEELE :
Dovs allocated @ 7

Excel file. _ Status : Accepted
» Get committee n

Get PDF for any |Comment. of the proposal review committee:
e List Committee MNone

i m‘mu will be contacted soon by the instrument responsibleds)

* Committee grac_i to arrange the allocation of beam Lime.
Get PDF scientif

with refree names

+ Excel export for

Create excel repc

¢ Instrument infor
Shortcuts to instre_pail: singepsi.ch

phone: +41 56 318 4666

Sincerely wours
PSI Uzer Office

i

= ]
oposals) &

this committee
his committee as a single

roposals as a PDF file
Jposals as a single PDF

nailing
ited, reserve list, refused).
ange is done.

scepted, Reserve, Refused

).

ents.
s of actual SINQ cycle
| overbooking information.

1. The information is visible
and beamline managers.
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RSl DUO role concept

assign proposals to committee members.

+ Publication controlling
Observe and maintain registered Publications

+ Normal User

5l

¢ User Office

<0 T om

» Distribution Lists
+ Facility Manager
Management functions
+ Work In Progress
+ Immigration office
Forward temporary working permits to users

+ Proprietary manager
Assign proprietary shifts

machine status on the information screen.

+» MPG Coordinator
MPG Coordinator for PXIl proposals

+ Dosimeter Manager

Bocir fuinctinne lika eiihmittinn o nranmeal  adit s nerennal infrematinn Eiimetian far dncimatar manasor

User Office functions.

Control group tools, like testplans, CVS reports, Hosts management.

Maintain a list of contacts and send emails to a list of recepients. + Host file manager

Add/modify hosts

+ City (Control tools)
Home of the GFA control tools.

Waork in progress (alpha or beta phase). Please do not use those tools ! + SINQ sample environment

Maintain the SINGQ sample environment list

+ Conference Organisation
Basic conference organisation function for non user office accounts,

User Office
Function selection
Full name Dr. Stefan Janssen
Username janssen
Available functions
+ User Office « Database browser
User Office functions. Browse user DUO table
+ Review Committee « Machine Manager
Review committee members and chairperson functions: review proposals, Machine manager functions: define the machine calendar and change the

+ Logbook
Work with your personal or group logbook.

+« Change personal information

number, email address.

Personal Management
« Change password
Click here to change your password. You will be asked for the current
one for confirmation.

Click here for changing your personal information like institute, phone + Logout

Click here to logout from the DUO system.




PAUL SCHERRER INSTITUT

==

e

User office role

User Office

EU funding

Proposals
View all Proposals, edit "funded" flag.

XLS of scheduled shifts

Excel export of scheduled shifts

XLS of Proposals

Excel report of Proposals

Count number of experiments 2007

Excel report to help count the number of experiments

Messages

News

Edit message for the DUO Message bar. The 3 most recent messages
of this list are shown on the users startup page.

Events

Edit events list. Events are displayed in the web pages and on the
information monitors.

DUO Welcome Message
Define the welcome message on the DUO startup page.

Exports | Reports

PDF Users list

Generate a pdf of the user database.

DUO Statistics

Bar graphs of the DUO statistics. Can be browsed by year or month.
NB Prop by beamline

Generate an XLS (excel 2.1 file format) containing the number of
proposals by beamline. (SLS/PSI/ETH/CH/EU/TOT)

NB Shifts requested by beamline

Generate an XLS (excel 2.1 file format) containing the number of
requested shifts by beamline. (SLS/PSI/ETH/CH/EU/TOT)

NE Shifts requested by beamline (weighted)

Excel Report of requested shifts by beamline. The shifts are distributed
among SLS/PSI/ETH/CH/EU weighted by the number of proposer and
cowriters.

NB Shifts assigned by beamline

Generate an XLS (excel 2.1 file format) containing the number of
assigned shifts by beamline. (SLS/PSI/ETH/CH/EU/TOT)

NB Shifts scheduled by beamline

Generate an XLS (excel 2.1 file format) centaining the number of
scheduled shifts by beamline. (SLS/PSI/ETH/CH/IEU/TOT)

NB Shifts scheduled by beamline (weighted)

Excel Report of scheduled shifts by beamline. The beamtime is
distributed among SLS/PSI/ETH/CH/EU weighted by proposer and
cowriters.

Distribution Lists

Excel Report of DUO distribution lists.

Proposals overview

Excel Report submitted proposals.

Missing experimental reports

List of proposals in status 'Finished' or '‘Accepted’ with more than 50%
of beamtime used.

XLS Users list

Generate an XLS (excel 2.1 file format) containing the users database.

XLS PSl Users list

Generate an XLS (excel 2.1 file format) containing the users database
from PSI.

XL5 PS5l (not SLS) writers

Generate an XLS (excel 2.1 file format) containing proposer and co-
proposers which work at PSI but NOT at SLS.

XLS NOT PSl writers

Generate an XLS (excel 2.1 file format) containing proposer and co-
proposers which deesn't work at PS| (neither at SLS).

XLS Institutes export

Generate an XLS (excel 2.1 file format) containing the institute
database.

XLS Proposals list from EU countries

Generate an XLS (excel 2.1 file format) containing the list of proposals.

XLS Proposers list

Generate an XLS (excel 2.1 file format) containing all proposers.
XLS Feedbacks statistics

Generate an XLS (excel 2.1 file format) containing the feedback
statistics.

XL5 Calendar shifts types

Generate an XLS (excel 2.1 file format) containing the feedback
statistics.

DUO profiler

Display how much time each DUO page take in order to be executed.
5LS Overbooking

Calculate overbocking.

Active Proposals

XLS Export. Overview of all active proposals
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User office role: 2 examples

User Office
Visitor list
Position Name INSTITUTE |Country Citizenship |Gender Birthdate Age Proposal INSTRUMEN]ARRIVAL DEPARTURE|FACILITY
PHD Student |Test Serono Pharn|CH CH F 00/00/0000 0 PX 01/02/2007 |02/02/2007 |SLS
PHD Student |Test Max-Planck-Ir|DE DE M 00/00/0001 020050380 PXII 01/02/2007 |02/02/2007 |SLS
Post Doc Test Max-Planck-IrDE DE F 00/00/0002 020050380 PXII 01/02/2007 |02/02/2007 |SLS
Staff Test Proteros Biost DE DE M 00/00/0003 0 PX 01/02/2007 |02/02/2007 |SLS
Staff Test Serono Pharn|CH IT M 00/00/0004 0 PX 01/02/2007 |02/02/2007 |SLS
Staff Test Max-Planck-Ir DE DE M 00/00/0005 0/20050380 PXIl 01/02/2007 |02/02/2007 |SLS
Trainee Test IMEC, Interun|BE BE F 00/00/0006 0 SIS-XIL 01/02/2007 |02/02/2007 |SLS
Trainee Test Max-Planck-IrDE DE M 00/00/0007 020050380 PXII 01/02/2007 |02/02/2007 |SLS
PHD Student |Test Inst. de Biolog ES ES F 00/00/0008 020060971 PX 01/03/2007 |03/03/2007 |SLS
PHD Student |Test ETH Zuerich |CH DE M 00/00/0009 020060703 PolLux 01/03/2007 |07/03/2007 |SLS
Post Doc Test Univ. des Scig FR FR F 00/00/0010 0 Micro-XAS  |01/03/2007 |06/03/2007 |SLS
Post Doc Test Univ. des Scig FR FR F 00/00/0011 0 Micro-XAS  |01/03/2007 |06/03/2007 |SLS
Post Doc Test Univ. de Marn FR FR M 00/00/0012 0 Micro-XAS  |01/03/2007 |06/03/2007 |SLS
Staff Test Max-Planck-Ir|DE DE F 00/00/0013 020050380 PXII 01/03/2007 |03/03/2007 |SLS
Staff Test Novartis PhariCH AU F 00/00/0014 0 PXII 01/03/2007 |02/03/2007 |SLS
Staff Test Novartis PhariCH FR F 00/00/0015 0 PXII 01/03/2007 |01/03/2007 |SLS
Staff Test Univ. of Oxfor{GB GR M 00/00/0016 0 PXII 01/03/2007 |05/03/2007 |SLS
Staff Test Univ. de Marn FR FR M 00/00/0017 0/20060775 Micro-XAS  |01/03/2007 |06/03/2007 |SLS
Staff Test Univ. of Oxfor{GB GB M 00/00/0018 0 PXII 01/03/2007 |05/03/2007 |SLS
Staff Test ETH Zuerich |CH DE M 00/00/0019 0/20060703 PolLux 01/03/2007 |05/03/2007 |SLS
Staff Test Univ. of Oxfor{GB GB M 00/00/0020 0 PXII 01/03/2007 |05/03/2007 |SLS
Staff Test Speedel Expe|CH HR M 00/00/0021 0/20070070 PX 01/03/2007 |02/03/2007 |SLS
Staff Test Museum Natid FR FR M 00/00/0022 0/20060775 Micro-XAS  |01/03/2007 |06/03/2007 |SLS
Staff Test Novartis PhariCH FR M 00/00/0023 0 PXII 01/03/2007 |01/03/2007 |SLS
Staff Test Novartis Phar|CH CH M 00/00/0024 0 PXIl 01/03/2007 |02/03/2007 |SLS
Staff Test Inst. de Biolog ES ES M 00/00/0025 0/20060971 PX 01/03/2007 _ |03/03/2007 |SLS

Statistical data, number of users, visits

e.g. per year, facility, per beamline,
per institute, per country ...
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User Office
Mailing
List Dynamic : 5L5 and SINQ User (Every One) 4
More | *
Maintainer # System #
Create Date None
Description Every email inside the database
Number of contacts 8205
Mail

Sender stefan.janssen@psi.ch

Subject of the mail

Full name
Username

« Send to mailir
Send a mail t
« Modify/View li
Add or remov
an existing o1
possible to vi

[Send] [Admin]

Special tags

The followings tags are replaced inside the mail:
Warning: the system is case sensitive !

» @FULLNAME@

Replaced with the full name of the contact (eg Mr. John Smith)
» @USERNAME@

Replaced with the user name the contact should use to connect to the duo (eg john_smith)
« @PASSWORD@

Replaced with the password the contact should provide to connect to the duo (eg smith123)
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RSl DUO publication tool

User Office

Problem: no PSI wide publication database

Idea: users might be interested to include their
publication records in their new proposals

Solution: DUO can be used by external users and by PSI
staff/secretaries to create publ lists

Realization: DUO interacts with 1S1 Web of Science
database
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jm» DUO publication tool - import

User Office

Step 1: Loc
Step 2: Ren
2
8
s Step 1: Lookug
g |sStep 2: Reviev
~ |Step 3: Create
Step 4: Uploa
A
PSland DU
V |existing copyri
P
K
H Choose PDF F
I
F
Stah GFA
12N, | nes
Van Pe |NUM
SYN
Zimme (TEM
Machine ri

Use of nor

DUO: New Publication — DUO pending

r— —

E-Mail(s) |Gscher Ist Werbung Antworten An alle Weiterleiten Drucken
- : ithout this —‘
Vaon: slsuo@psi.ch System wannesl
Betreff: DUO: New Publication
Datum: 21. April 2008 13:58:50 GMT+02:00
An: Janssen Stefan
publication.

A new publication is currently being inserted:

Id : 1794

Title : Infinite Kinetic 5tability against Dissociation

Journal : STRUCTURE

Volume : 16

Page . 631 35 not harm any
Date !

Year 1 2088

Authors : Puorger C, Eidam 0, Capitani G, Erilov D, Grutter MG, Glockshuber R

I5I : Manual entry

Submit : Oliv Eidam ( eidamoBbioc.unizh.ch)
Peer R. : Yes

Abstract : -

Detatls: -
https://duo.psi.ch/duo/publ_view_publication.php? RS -
PUBLID=1794&L INKCTRL=321926c9af7Saddcla3c2decdSchdfol ]

To unsubscribe from this mailing list (publcheck), please click the following link:
https://duo.psi.ch/duo/change_mailing.php? (MD=UkVNOjOSNDKEMTAS




PAUL SCHERRER I

—

N
.

!

.Check

Filter by Publication Information:

Author Halg il =m W wauld akalled" smihers’ and' bectzmbb .
Casa b lgnaned. sa’ smhr' Smb and "SMITH' ylek the same revuls.
Year 2008 &+ )-[ 2008 %)
Journal - All - [Select one] [Clear]
Peer reviewed Don't care & |
EU funded Don't care +)

Filter by PSI Facilities

Select the beamline / instrument of interest, if you want to reduce the number of results.
If you select more than one, all selected beamlines / instruments will be considered. Ifyou do not select any beamline / instrument this filter will be omitted. Note that selecting
none may be different from selecting all beamlines / instruments.

Ea.¥yauchect' IR and' LEM' wauwlll g\ publicalkams. wharz IR wars Imvabead, and publkatbams whare LEM was Imakead. and publicalam: whare balh IR and LEW warg Invabead. Vau will not ga anky publkcatlams. where IR and LEW werz the only baamlings ! instrumants
Imeakead.

SLS [show beamlines]

SINQ [show instruments]

8uS [show instruments]

PIF [show instruments]
Selection mode: | Regular & |

Facility (de-)selection: [PIF] [SING] [SLS] [SmuS]

Vau can wse theacllly mmer far quikt zakeclian o baam lines. ¢ Imst rumrk.

Filter by PSI Laboratories

Select the laboratory of interest, if you want to reduce the number of results.
If you select more than one, all selected laboratories will be considered. If you do not select any laboratory this filter will be omitted. Note that selecting none may be different
from selecting all laborataories.

Eg. Fyauchact ' LER' and' LD’ wauwlll 32 publialkame. whang LER wars Imvakeed. and publisaliams whara LO W wars Ineakeed. and publicalams whara bobh LER and LO W wara Imeakead, Yau will not gatanky publisslbams. wharz LER and LOW ware tha only boratories
Imeakead.

PS5l laboratories [show]
Selection mode: | Regular & |
Department (de-)selection: [BIO] [ENE] [GFA] [NES] [NUM] [SYN] [TEM]

Wau can wz2 Lhe demrman, mmas far qukct sekecllan of Bbarmtarkess.

Filter by Tags

Select the tag of interest, if you want to reduce the number of results.
If you select more than one, all selected tags will be considered. If you do not select any tag this filter will be omitted. Mote that selecting none may be different from selecting
all tags.

Machine related R&D [show]
Use of non-P3l facilities [show]

Selection mode:  Regular & |

Export Format
Select the file type for the export:
« Rich text format is suited for exporting to word processing applications (e.g. MS Word, OpenOffice.org Writer).

« Excel formatis suited for exporting to spreadsheet applications (e.g. MS Excel, OpenOffice.org Calc).
Please note, that exporting to Excel needs more time, because more information is exposed.

File Format Rich Text Format (Word) & |

ser Office

Mierhaus

ihibition is
ribosomal
esistance.
y binding
1A binding
2 initiation
‘esence of|

Nierhaus

fvol 13,
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4. DUO clones elsewhere
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DUO has been developed by PSI but we don‘t mind to give it to
other facilities for free!

Support: we give the software as such. The IT department of the
partner maintains the clone and is responsible for that.

Return: if the DUO clone develops modules suited for PSI DUO, we
might use those.

Open Source: not yet, but might be a future option if even more
facilities are interested.



DUO clones

User Office

2005 - BOAT @ BESSY:

BESSY Online Access Tool

B 0 AT Users info gﬁg&drm s;g:.?;'? m‘? User shift schedule Machine status Operation calendar 2008
- BOAT Home

Welcome to BESSY's Online Access Tool
" Reglstration

- Login

INFORMATION The next open call will be from 2008-05-10 to 2008-08-15

Login or register here for access to the proposal form, the safety registration form, the application for badge & dosimeter and the experimental report.

Flease do not hesitate to contact us in case you need help.

+» Registration » Lost password
Enter here if you are new to BOAT. Enter here if you do not remember your BOAT unsername and/or password. You will be
prompted for your email address and the BOAT will email to you your legin information as
« Login stored in the system. Please contactus in case of remaining problems.

Enter here to login to BOAT. You will be prompted for your BOAT user name and password.

Please note: this web application uses cookies and java script!
It has been developed for Mozilla 1.0 and Firefox 1.0, Netscape 6 or Internet Explorer 5.5.
Some functionalities may not work well with older versions.
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DUO clones

User Office

PETRA Il

2006 - DOOR @ DESY:

DESY Online Office for Research with Photons

DESY ONLINE OFFICE FOR
RESEARCH WITHPHOTONS

A

DOOR Home
01-Sep-2008

= Contact Proposal Submission DORIS
15-May-2008

— Beamtme Appiication DORIS
O4-Apr-2008

= New User Beamtime Application FLASH

= Lost Password
Welcome to DOOR which is based on DUQ from P3I. Flease note that vou need to register in arder to use this system to submit research proposals and apply for beamtime. Please do not
* Registered User hesitate to contact us in case you have further questions.

« Registered DOOR user « New DOOR user
Log in using your DOOR username and password. To obtain a DOOR username and password, please register here.

+« Forgotten password » Imprint

If you do not remember your DOOR username and/or password, your login DESY Imprint
information will be sent to your previously registered e-mail address.

Please contact us If you encounter problems using DOOR.
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SIXS

MICROFOCUS
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DUO clones

~_O0E User Office

DIFFABS
—_——.

. SMIS
AILES

ANTARES A00STER
275 GeV ™™ MARS
SWING LINAC 100 MeV/
- PSICHE
PROXIMA 2A-B \ PLEIADES
FRG)(IMAI _ . _DISCO
-
MICROSCOPIE /\"—‘“‘"\—-,._ T Desiks 2006 = SUN @ SOLEI L
X-MOuUs -
SAMBA e ¥ _METROLOGIE

: e SOLEIL Users Net
Dipdle  — CRISTAL Passerelle
O|.1duleur — W s \ pEIMOS Vers l'entrée

Wiggler — GALAXIE principale

; - L E I L How to submit Preparil_'lg youx Laligraindioe Supipor Safety requirements Beamlines User Office
- experiment facilities
SYNCHROTRON

@ SUN set Home

@ New Usar
@ Lost Password
@ Registered User

@Aboui&unm SOLEIL UserS NEt

GD =

Welcome to the SOLEIL User Net set.
This Is your space to submit a proposal, to ask for access, ..., and manage your personal record as stored in the SUN set.

Please do not hesitate to contact SOLEIL user office in case you need help.

« New SUN set user « Registered SUN set user
Enter here if you were never registered at SOLEIL as a User to create an account. Enter here to log in to the SUN set. You will be prompted for your SUN set user
Registration has to be done only once. name and password.

s Lost password
Enter here if you do not remember your SUN sef username and/or password. You
will be prompted for your email address and the SUN set will email to you login
information. Please contact SOLEIL user office in case of remaining problems.

Warning: this web application has been developed for Firefox 1.5 or Internet Explorer 6.0. Some functionalities may do not work well with older versions.
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DUO clones - Future

User Office

T oy e
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Summary:

Let's make it as easy as possible for the users, who
are our customers and who ensure the existence
of the large user facilities !!
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User Office

Thanks for your attention ...

5. Questions and discussion
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